Equality of opportunity in access to products and services
This document sets out the City & Guilds policy for ensuring equal opportunities and
access to products and services.
Commitment
We support equal opportunities in education, training and employment and are
committed to ensuring that anyone who wants to gain one of our qualifications or awards
faces no unnecessary barriers in doing so.
Particular characteristics
For the purpose of this policy, we want to ensure we do not discriminate against learners
because of age, disability, gender reassignment, marriage and civil partnership,
pregnancy and maternity, race, religion or belief, sex, sexual orientation and/or political
opinion.
Aims
To meet our commitment we will:
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develop and offer products and services that are based only on occupational,
technical, professional or statutory requirements and do not unnecessarily
discriminate against anyone on the basis of the particular characteristics
mentioned in this policy



ensure equality principles are embedded in the development process and
training of internal staff and consultants



consult with relevant individuals and organisations that we consider appropriate
to ensure there are no unnecessary barriers to prevent access in relation to our
products and services



facilitate access to assessment by having in place clear arrangements for making
reasonable adjustments which will reflect the needs of individual learners and
ensure the assessment remains valid, reliable and consistent where adjustments
are approved



ensure our centres have their own equal opportunities policy that work together
with ours, and that they have systems and procedures in place to implement and
monitor policy effectively



ensure our centres have an appeals and complaints procedure and take steps to
ensure that candidates understand this, and how or when to appeal or complain
to City & Guilds.
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Putting this policy into practice
To put this policy into practice successfully we will:
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make it available to all staff, consultants and centres, and anyone who requests
it, and publicise it clearly on our website



organise development activities for all staff and consultants involved in the
development and quality assurance of our products and services



refer explicitly to the aims of this policy when we develop and review our
products and services



maintain a working party to monitor, review and improve the effectiveness of this
policy on a regular basis.
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